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PV &7 gaud iR g Fafaf@a & fov oar s,
(@) 38 IRAETA T 4R 6 F AR IS I & fAded H 95 F

@) 3 IFRATA garT I¥FT 3¢ AR gASAT W 7,
@) ToT WHR canr fafgd aleh & colewia 3maiia @er sfFet &
foT FIS 37T FAUHRT 3UTT|

CIEHIA TR 19T 1A+ FeI1or 3HASTH -

Ty d  “Colehid IMUTRI 9T #fde FedoT 3RE” & 9 A
HITOThNT 3G forar S, 3t fof JfRfege $r arT 1 & 398RT (4) A
fAfése vafdier & Aot & 3 gt gAF T garr ceewiA 3mUTRd
T sifdt #r anfAe e arer IRTTeET ¥ ToT # AT af¥is eai3iax
(Fhel ToTEd) & ar gfded ¥ 310 deh, Weg T gfderd 8 &A A8
gram |

TOSEHOT:  3H ITURT & Tl & T, fFdl it & aififs
FRITR H [T TR T AT ™1 I1 T g T, 4T 3R 3y anfder
o6l glam|
SH YN & ded TR ¥ 3G Y& Flel H ahg ToF THR AN
AfEgRIT @ SE
AT 372161 U TR gy fAuiRd afis & 3k Fuia a#g & fiax
Uha fohar ST

TP S fAHRY & 339 #H 37 3MAFIT & dgd JNT AT FeIgTon
37T T STAT 3|
gq IR # fAfgd fFdr off a9 & sragE wwfas gem |igdan
@3NTETH), 2020 Hr URT 141 & HJER, ColehiA-IeiRa [@rer sfAw
HEATUT 3G HI HIAE AR FI&T HY H ICEH & GIE & IRH
glel W §¢ g SIree|

o 6 gafea & ugel colewia-3maTRa 1o A Sedmur 37T
% degd Thd &7 15 gl gafr &7 39Aer 9V §9 ¥ coehiA-3menia
T Al & T IR & 75 FeIueRT A3t iR ggdl & fov
fram STwam, S FET FedoT ANSTA3T & IdeTd aifAer & &1 derar
gafRaa & 3R Afae ¥ s99 & fav &g 3R T geuEr & a9
3Tt gy arelr &S o SIga arell AT AT Yl §¢ o o SITuaf|
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14, HAH FOTes a1 AR gausr gomel & Aread § e sk AR

ColehiA IMUTRd T #fAe T X weT AR @F fFr au wemor
3erEeT F1 faaRor gee fRar Smwem 3R SE d@aree gaer AR ey
JoTTell (HEIIEUATH) WX eTor & fow 39assr aram Sreen|
TEINSTATH T Yiced AT Solewrd 3maRa @7 sf@e & for fefaa
ST & TY ThIpd fhar ST TehaTl B

15.  gHATTSE Y& 98 Y& Fa dra valleied & fAT wedmr et ¥ ge-

ATATTSS GI&T o IT Ugel Yed el dlel TeEey, Sieg a5 colehiA
3R BT AfART & fav To7 SR anl FRAYRIT SHedror s
& AT WTET o & T TAfld HAT g, 39 JAATHT F dgd dene
T HeITT HAGH X FE & folv 91T g Fohd & |
a3 39 foh a¥ & U Fedmor e & 50% d& 6 AUSdH FT &
1Y, YeTel fohT T STHT AT Ggeil sl HAT 3 Ferraeficrar & 3R 9T &)
S T & gfawd FuiiRa s
Q¢ digad drel TfRicd AR & fou a1 & 08 gl & FRieadd W
W {aeh gEaTdeT 3R RUE gegd e
9IS Ig Hodidhd el & fov feenfader 3R Aegs vuifia wam & &=
ATHATTS W@ 9geT Qe o TIU HMaehqeh Al & QU Sl §, T
HEATOT AT & 36T & G H@oT FiARad e gl
SIS Ygell @ 3{heT0T e &l SR gIard @dr § 3R Ife weferex
TGS AlAD! HT Tl Hed H A% BT § AT 98T dg X & S
g dF §c g [har ST FohdT g
MEIY-V
TelChIA TR [er sffe & iR

16. crewid ITeRa et A & JA¥FR-

Coehid MR [T sfFer & g Aefaf@a sfRer g ik g siffees
ColchIA TR e siffet & e 3w Ry & ded fGv o= arer famelr ot
ST AT FI&T T FHIAT FTET |
. TS 9TeT A FT H{UFR-

()

T8 @ER & gy faafaa gar aifee, gerd ff coewia-3maia f@er
A e wIEex & Ty aifde ar deied & AR s@ wfefagea & arr
10 #r 39-URT 1 & dgd uiRd 9Far AWesr & g0 & g, Td
TER F AR fAaeeT I ae] v fafdse s gere & S 3k
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(@) [T WHER & HFAR Heud R arP] T fafdse S ves &1 Sl
aIfgT 3R
@ e off R & fou gaarg &1 398 3R & & 36y & dEeg
FRfaar & 3wam vl & fAfdse 3fag Reag @arer 99 g% uga
gIaT|
@) T WHER g fAuia alies & 3d% Feaor & fov fovw sw Faf
faoTat & swmer o TR
(3) €18 ganr FRYRT dAET R afse wrArfores gt et de qg T
gl Fhell gl
I, 3R Iaa o FA FT HAAFR-
(@) TolchiH-3TIRA 191 sfAFr & aa & ARor & foos e foar &a &
S HTdliger 3MUR 9 A3G &1 Srer =nfgel
(@) TelchIA-ITRA T siffew ~gaaaa aRfAs & gher &), St arT 6 @
3T-URT 1 (9) # §div IgaR fFT a0 g+ &7 & for @ fev v
AT 3R FmEr & 978 gl & 3uR W) AuiRa fear sem tar aisfae
Tg giafRad swm & A sfFwr & 309 wdcar & Asuea #& @
T o FF 3R I & IgET 3T IR A 3TasT He |
@ I &It F AT H, oewA-3maRa fFer sfFwr w@ v sfie
gaRT Tt 9T FF & v 3o 71T arere # OH Fweldr & RO & aR
# gRa fRar smer @izl
@) coehiH @ Ig glARad wer aifgr & [ safdsr & fav afsfas H
fafr 3R v greelt @1 gV FA G celewiA e afAw @
aisfae &1 fAega <Ok as g off enfAer gem fo5 saahr aorer &
$r 375, T TS IR THSTS 9T UIFT H 3Tl T |
. greaRE w0 & g aRfEufaar & s@ F # 1 fFER-
(F) TR PN, SET db THT &, U VAT S araraiol Yeld 3R dATT @
aifgr S gIara g 3R fer ade & o & fou afes wa &
(@) TR T5¥ W&R garT fAuiRa e &3-fafse, sarqarf@s geem 3k

ALY HATeThl &l o] UTele] |

farsaat gy w3 #1 FfER-
(@) TR 3R e 4f@e & &g gu gl sgay g8 wRfAww & gyt @

()

e,

HeJUTeTeT |

s AR 3t 3 FreTatle e g aIRe-
L @ Al 3R e e 3 e Rufaet @ dEa @t e @
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. #fEer 3R 39 gfafafRat & & @ey TR,

. e i drRTa 9 gHeAT AT FH graH

IV.  GTI&TOT YeTed el 1 ddehl 3R

V. 3§ dle THE FI5 HHAR I AT & ATYDRR FHI FAT X

gehaT Bl

(M)

HITY W A H o Jer aifge St e § §FeT # O3 d AR
8 aur 36 # 3uaey gl wiigu| afe f[@er 4ffs carr 3eguy foar
ST § a9 39y &l A@fue #7 3Medl 3ggdr § gdeey fdr 3w
AT AT 7 S foham Simear|

T IR AT & A & dIG Colchia-3maid fer sfAs & gearfaa
aRads & &7 § H7 91 G g gy f odf 7 el off sgema &
TR # gRd o Ser ARy, 3R [@er afdew & a9 Woe 3gay & d8d
3% Higer AUHERT & fov Rt off gfage aRomeA & oo 3gay &
dGe AR FHATCT el &1 fdehed glam|

frer sfas gfa acar fer &7 gl & e @Afgs e & sk
$RUT & HIY DR AT TG L Fovd &, ofdT T BT sfdes 3R weieiex
& 9 eJatlcHs FAGI # Thal o gidegpel IROMA & 9T et foar
STTaeT |

e faror 3t osger gfafafea &1 3f0FR-

()

()

ey & T sfAs @ o s A 3RS e ar dfaue fir
edl AT A Faeey fhdr 3T AT H S feT HfAe @ AT @,
T garT Al sl HTdgeT YUTell & HeE H SATeIhil GTed led hl
gfhar & I A gRIT S e, Saa 9, 3, age gfafhar 3R
FaeY SARRI Afed 3eTehr I Ufaat X 9877 95 &l

g fRT ahe o 39 JAFTT F gauEEr & dgd I TS &
foT we AT Gus f§g yae fomar Sear afeuel

e foi-

() HIF & AT f§g H5 TR Il & Aegqd § [@er sfF@w & fov
HEET 8 ugd AT gen OEd wia §Add, gAd 3R sty
TEIT A &, AT Tg 361 ah dfAT a8 B

(iy cIFdea gt & fov #Hifds Tae sATC @A arer vl I8
gaftad # F ¥ rue glRusss & & wga I g yqa
afarere &1 # Rfud & 3R AId S gl & T g gl
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(&)

(i) A FEEaT & QT U FFHRY, geddsad daRor fed, Tl
& TolCHIA T TS &G U YSRId HiT S =gy AR F@rer s
CaRT GHEIGT TAAT AN H 3Uelst I STlell AR

#fAe & grg B 3den ar @fdure i nedt gt # gAeqy fad
T AN H U g & Hag w1 [Qweq gyt @ sfas

ST AT B

o g & Tu% I ToewiH UIRd @d A F@etad [fer sfde &

Yalel sl STl

HffAw & o e ooq H fAfcse Rewd fAarer &7 & 9ga gl

VI,  9UHAY A« FT AR

()

(M)

CICHIA-3TTR 19T #fAe 3gael, 1 7 edt a1 R 37 Refiey W
95 @ AN of Fhdl § S AfFdad §9 @ A7 FHEH &7 § HH &
3Tdaed, HH & faawor, fFT T A F Hedihd, 3dd ddd, e, TP
% U 390y Fefad [ sffie & afedea sar ik sff e § gefed
el ot 31 Ser A AR aar Bl

W A # S9 5y [ sifas & foar ot 3o sror ik aa (07)
feat & Afed & foar FArd v f&ar Srar g, ar 0 whdier & ary 3H9ed
fAgFa a T @ agrel ot AR 38 gaAmeT & frdr o s aRome
H GURA & T a5 § FF9d wafid =X a6 B

gTolifeh, TaEer fordY fer #iffe & dord 999 & AT FA H
HOSER gUad @ar g Ife A\ 3udiedr & H5 @auw (iR,
ARTES a1 HS 3HeT) 8l H A &l 7 sfAw carr a8 & gHeT
sgaT fOUer fRar S gehar g

Vil sigaiferhr gFasiT & aR A gRa fFr I« #1 after-

()

TIfEe & Fafad @91 sfae & IR J Feafaf@a aeerr of@a & #,

TES), 31l a1 Fiaure &7 3redl gy # ey ol =g oW §

o e 4ffe ST &), 357% ¢anrT ARl S W U L= grem|

() AT WX Nt IfFdaa I GHfEH T 8 colchiA-3maid T
HTAE T A’ FT F ’Eed, FT & faRoT, Fe 0 A @1
Aol AN & @ SN e & IR @UiRd & & fov
A FgcaqUl &

(i) TIRRR ganrT T YT gomel, afe 15 g,
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(i) 9&leT & IS [AT FHr AU, AT-3T FHY AT fHRAT 3T AWES F
IUR W) e HTAGT 1 Gafienior, STl TaT gafiedor wafiEaed ganT
S frar srar &

(v) TIRIX & 9 39cey dafad [@rer sfdsw &1 cafFaqera ser, oar
safdderd sar 98 v qarr d@uilRd fFar arar 8 fowsd 9
3T fAd § oo fov 08 cafaaera ser & guia forar Srar
g

(V) IS 3T STDRT S T TR earT fauiia $r smo

TP AT FIRT I T T AT F 3R S 33 ar afgensr & 3medr

IS #H gAdey el 3w HWT A wIHEeY garT HAAfoid witeehre

YUTell & @Y H SIhRI 9o e T Uishdr & aR & giad e

Fr feufadt @ gara gsar &l
godt & 3@ AfOATE Hr A off a9 7T & anp FA 3w

HIlA & dgd CAehA-3MUIRA T g & fqu 1w frdy amsr ar d@ator

&I ganrfad g weaf|

g Vi
Tty fr SRy

wikied f SeAgRar-

VI.

TP 39 @ Aaifea Toarfea AeREr iR Aoty o arelr
gonferdl gaRT 9, 5T, J1fd, [l a1 o/ TUT & IMUR W HEHT &l
et & T 3T HLm|

TN T CACHIA-ITETRG o7 AT 1 &7 A FH dediigs IUR
TR FINTEST el GBI, ollfeh $aTelel TaeRor 7 g & o &l

TP F feT 5f@® garT v v w1 & AT e & HieR SRt
I fafése s afga fordr o garar el & I A Fd=T 3R 39
3T arfad = g

wfeed I8 gafaa s e @ sf@ew o ga sffaaw & arr 6 &
IT-URT 1 # §d0 30 3eaf@d A3 ganr FuiRa Afced & e vfa
I @9 T 7T FAT AR AT A % gl F IUR W ogAan qisfAs
e

TRy # $-4H dIEd W Jg Fl doiipd T g R Colehiar3maid
T e A TS R & AU ST SR WIed HLaT grem|
Ty g gfg H F P A4f@e 97 idad W afAd g
gl Uoilhd & AT Ael| TG PIS HfAe Toiipd w81 & af TR 31
gofteryor T FIaem gerer S|
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VILI.

VIII.

Xl.

XII.

XIII.

XIV.

XV.

XVI.

wiRied & I8 FARTT HET gen & $47 & AgH ¥ 3T TS
e sfFe &1 guoa 39 A & g forar ame 3R ¢feher 3 aeame
el & foT RyEs coewA-3maRd T sffe Feamr & & ary
aret fohar ST

ey # 30 FAATHE T 4RT 16 F IT-URT 5 H §aw AU 3T
HJSYT & FIYT H HIedl HI dreled IR Ie]dTeled FAT g |

TfeleT @ T AfAew A wa AT # gur | e ar d@fiun i
edl I H gy AT =g wwr # S8 [ AfAe A g @,
TR ganT HAIfSId Toolleheled fa¥cH & HaY H SilelehRT Wt el ol
gfshdl & R & giRad e gen o 3w, 3, ages gidfsar 3R
HeICH ST Higd 3o Hrd fFufadt w gara ggdr &l

T A 38 AUfagd & gauEl 8 defta @it Tosdeon & fou
frer sfAt At AT dud g TereT S gem 3R siffaaa o ar
16 #r 394 6 & @3 (M) A fAfcse 3garR afFderd goae & fav
#ifas T oft ST I e

wfieer @ g giaRaa & gen & aifAg Awa dusd g & dus
STASRT 39T #fAF A 37k TolchIA Wi & AETHA F 39l gl
TIETET I GRT 16 & ITURT-17 H TATU AR FAAT FeAIarehT gEaardr
& JUR & AT dedi &7 ITeld AR GTelel =T g1am|

TfEreT 3R T g & @i U arv d@fdcreas gaAsiia & vt ganr
HeJay i AT AT caehrd ¥ fer sfAs o AfHT & & 3Rt &
U faEgd gar affer gl

iRy g glaRaa swm & sa 3ffagn & Reg @arer &1 &
STTAHRRT 3ech Tolchid IR AN d 39eeY &l

wfRed # 3ure giARad aa & foT &5 ganr urr6 & 39U 1
(T # fFuiRa Tafad siaie w 3mm R, 3o qeg fauRor
UMl Hal oeh 3R SUHIFABT I oene v fhdr off 3eg Yoo Al
faega Ao AuRor a1 yegd e 7 3aIehar gl

TiEex foRet T A & shae If@d # 99 HRUTEHROT Fae 3R
ard (07) i fr 9@ gaar ¢ & Alendr § Heorar dahar g1 greliis 3R
3fas 3TTFar & P WA RINSG IT AGRYH) gled HI 32T g, ar [T
A S gId AT T Al § e A1 Fehl gl
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A VIl
R, srdier 3t FeaoreE Y e A FE

18. & WY il e AT geUalTS -

T8 TIPR THT-THT W a6 gAY o W Fafaf@a & @ &

T AT HAF FT aad & [T ST il AT AT goddisd AT T

Tehcll §, 3721,

(@F) ColcHA-IMURG  fer sAfFAwr F foU Iucey @Afae gl
AISTATHT I FATARRT JATRA T,

@) TewE-3TaRa AT Sf@AFr & geileur F AT 3EeT ¥ R,
FET ¥ 3R AN et A Giaum yae &,

@@ T W eHH-3RT BT Affe qanr 3o 7 Rerar F
fHaROT & HgrIdr e,

(@) ColchiA-3TRG @91 S5fFSr I goieor gTd e H JErd]

e, 3R

(3) doled tecwhia-3muia @ sfFsr & awfoes g deenst &
sATHThsT H GIAUT Y&led HIe|

19. CIEHIA-ITHRG T A+ & v Rema @aRer a7-

sg 3ffATE & dggad Ae®a cewia-3maRa @7 sf@8e 59 TR
cdRT fRIeId AaRuT 3RFR & & A J1fAd 3O F gAsT Ffadaerd
T 8 9T & AeIA § I JAAIH F G8d Ui A qrFdr, Hdr
3R 3T AT T 3T fheT off FRAaa & T&Y # Il diel dex T
oS o HARIH H ISl gRR fhar ST Fohdl g/IReR—d Iultd
T &,

e o 3@ 3fRfFTE & dga AefoT v@s iy & wewe
TCellheled TR U dice &I foish gerer forar e
s URT T 39-URT (1) F ded &R Iifaer & uera $r ufshar oY g,
star fafga forar s
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U URT $I 39YRT (3) & A AU & [decy Idie, TsT TSR Ganl
AT el TiterT & §HeT 36er $r Al @ dJed fgd & ofiax $r
ST Hehall|
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VI.

e foh el ISR 3Fd Jsa fgoT & 3@y &r gafa &
geard 1 3N TNFR X Fohell, Ifg a8 TS & o rfeashdt adied
HROT ¥ T g &
el wifaerdy fafga ufshar & 3r7aR i &1 fAuerT |
3T Tty S e fHarer feaEr ar ndRes Ao game
gfafa, sar off awer &) & @via fir gfier F=, 38 FE W a1 39
gelea &7 AfFa gl

3afe faarg gamens wfafa-

Ad WY, s TolchiA 9 50 ¥ HAU& TolchiA FHAART dolidd o,
JVFTE & FAr ff au & 3Iodgd ¥ 3cUed fAdGr & AT &
foT e 3aRe faare garae afAafa &1 75T S|
HiaRe faarg gaTae AfAfa & @@ar 3R 9fRaT 5T WEHR @
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3TdRe fqarg gatar GfAfa Rl 3fOat & aAeT afFderd &9 & a1
qéd & ATH ¥ eRR IIRST & uitd & g feat & fiay 3o
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sq AfAfaad # 3gyr Tuse &7 ¥ feU 1T yraumEr & e, afe et
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3T ST AT AR H F TRAT o1 a1 57 JAREId a1 0 [agar ar
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e VNG & 999Td 3eeidsl ST (gl &, df AdRed &5 & &1y, St
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SIREUS el (3TATIRUN) %R, 6 Selall, 2026

22.  #9fadl gaRT 37N -

SigT 30 fafaae & 3 FIg IRy e 3R 3adT ggant gEamsi
canrT foRar aar §, 98 TRIEX & W F Al A Seen 3R 386
fa%er HrAaE T S el TUT deaf R &3 faham S eher|
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e, yays, FU TRIT AT 3T AARRT FT 3T AR FT e AT
Seen AR 38 f@ed FaRr f ST Fadr § 3N dedaR afsd fear
ST ThT &l

23. 39T FHT HAW-
. fordY AR AfSege a1 9u#H Ao & ~a1¥% AToRee F gl S5 HY
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TR & Ugel IT 91G H, ST IR GaRT 3MAGeT el W, TH ATHRIT
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SO 3TAAIe RN FI AHT T3 Tohar STeam, Sia HfAT 3TRTeT
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el
I, 7T fordl 3y &7 39-4RT 1 & dgd qHA fRar arm § 08 W &
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25. fafrse 3R 3k €s:-
l. safayd & dgd v v Aeafaf@a ey o 3oy & fov wefieier &t
HH H HA &8 TR 0¥ 3R AWedHA &F d@ T T H AT Sl
NI SRR 3Ry & Ao &, YfafeeT &d golk S99 &1 3ifaRerd ST
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(
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HIITHAAR I g FF AHT el H fAheT Tgall
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Aed fAURoT Ser gedd ol & HEIHdT HT HeJUTeled Flel H
fawerar a1 ARy 3 Ao AUROT gumsit & deea gl

AT IX
fafaer

dI3 Y% a¥ 30 AAEIA & Hd9Td a¥ & R e Ifafafear &r
ROIE AR &eem qur ROE T0T THR T T H|

Il o TR FAfETE 7 4R 26 i 3TURT (1) & aeTa RaE g g
& qeard JArefer 38 ToT AUEHST & ded & JAeT IQargef|

yffeaw &1 B 37T s F fafea @er-

O AT & gaue R 3T Pl & faRed g, aur 33 W
gidgel WA Gl STeldl, TaT 3H& [ 3d Sl & Jaue 39
FRARIT & yrauE ¥ 3T gl
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28. HEHTGATYA® $Y T§ FATS HT FIETT-

58 FAfHTaA a1 g T doC a0 TRl I a1 AU & HFEOT H
GEHTTATdd T S I & e drer fordl 919 & for fedt <afea &
favcyr 15 arg, e a1 3= fafte FiarEr dA6r dr Sree|

s JATH I s8F T S0 T IJT IR fRU aw fRAT Age AT
AT & FJEIOT H HGHAAYIS HT 75 AT fohw I & forw aefaa e
aId & §$ IT @l dren fRdr &fd & for R 3@ afefawsa & el
afead Ry a5 a1 afafa ar 0 a5 & oy Gy a1 R I S5 &
fFe AfOeR o FAIR a1 R a1 FE iF ar @fafa qarr dfega
Rt 3 afFa & fovey @ig AfAAe a1 37 fAfte FdaEr =g
STEafT|

29. fRfETw a9 i afFT-

3, o WER & Yd HJAleT g 38 3fRfaad 3K sas 3t saw v
Al & 3yaHl & 3T 0O fAIH S @, S 36 RfEaH &
3 3T afFaat & vAeTr 3R FRt & Adea & v maas @il

30. fauHA T Y afFT-

)
HhaiT|

ST |

T8 TIHR 39 JARFTT & o) I SRlfead e & v [9d g

3§ VT & 3T 6O T TS I, S0 A« & 99drd
JUTeY, T TAUTTASS & TGl & THET, Sig ag T H g, v & & dcg
feoT fr 310t & foT T@r STwem| I8 79T U OF H YT & shidsd Far
A qlr g1 ghelt| Ife 39 @ i, G@d 98 W@ =1 &, A1 3qF A 9 &
AT & FACT & 4, ToT AUTTHSH H T g7 # &5 aRacdsr aar
& AT Thod T & 6 AIH 87 97 S anfge, ar dcaRard a8 @as
0 oRafdd 7 & & weIEY @9 AT 3THT RS WA gl arem, oiar off
AT gl Jufy, var g 8 aRade a1 foREdiaor 3a% el ggel &r
a5 foRelT a1 fr derar W gfdge 9HE AT ST

sq fefaad & 3t sarar ™ gds Fgd Toua 7 gerfa fohar

31 I A WM FA A afFa-

ToT WHR, T9T #H IR eany, Wieled gant yeia 67 a5 fhar off
QT &I AT H ATAT X Fhell & 3N TGh Gy A ag 59 HAAaH
& YUl & o] AT A FHASIA & AR T[0T H YR & 16
A A dIAR FMAT fohar a=m A1 Siream|
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32. wfoarsal A g7 Fa & afFa

. afe 3 AT & grau=Er FI gHE R F IS HSAS 3T gldl &,
al ST &R, A9 H YHIfAT IS SarT, 36 JAfATH7 & graurst &
1Y 3HIT o glel el TH TGl T Fehell g, AT Hidedls I g A &
foT smaeas a1 g & Tod g

et fF 30 9T & dgd Fis Y e su yfAfFEE F urRe i

dI@ & il a¥ AT AT & §1G A6 IRI [haT S|

Il 3 URT & ded [har -7 Icdsdh 3G, 30 fhU S & dig Jumeiw,
U TAUTTHASS & Hel & FHET @M U]

FggEr |
THECY €aRT Yeld $r el aTell JaTv--
%) Uss AIRIT JQT|

(

@) T AR R Beladr dard|

@)  droiteTd JaTd|

@) A 3R, AT [AET Hr s, geur fFhr & v SArhe to (ArheTed 3R
Seagl Alse gl faoera ¢ oo, foeea ¢ Hogar (ded/aa)|

(3) 9A {AT YeIdT|

(@)  FEE gl

(@) IrET 3R Ay

(&) el 3Rk HAfFEr da|

SIRES o9l o 32T H,

@RS FAR HNarEdq),
T a-gg-Tafer guaeft
fafer famer, sRw@s, =N
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19 fe@+v, 2025

WEIT-TAO0S0-03/2025-58/d10-8IR@S AUl dHT @’y Jar diika 3R
AT Tt &anT  f&elie-13/12/2025 & 3]AT FRE@S Tolewid raia frer
sfaw (fAewsr 3k e sf@faas, 2025 &1 Aifrd 3RS 3rgag sIR@s
TIUTA & WIThR H §Hd gl YA fhar Srdr g, o $Rd &1 §ideme &
HITOE 348 & W3 (3) & Il 3ad fUfAH &1 AN s F wfRga 9rs AT
STaaT|

THE JHARKHAND PLATFORM-BASED GIG WORKERS (REGISTRATION AND
WELFARE) ACT, 2025

(Jharkhand Act- 13, 2025)

An Act to safeguard platform-based gig workers' rights and impose responsibilities on platforms
concerning social security, occupational health and safety, transparency in automated systems,
and dispute resolution. Also, to establish a Welfare Board and a Welfare Fund for platform-based
gig workers, register them and the platforms within the State and address related matters.

Be it enacted by the Jharkhand State Legislature in the Seventy-Sixth Year of the Republic of
India, as follows:

CHAPTER : |
Preliminary

This Act may be called the Jharkhand Platform-Based Gig Workers (Registration and
Welfare) Act, 2025.
It extends to the whole of the State of Jharkhand.
It shall come into force on such date as the State Government may, by notification in
the Official Gazette, appoint:

Provided that the provisions of the Act shall be deemed to have commenced on the
one hundred and twentieth day from the date of enactment, or on the date of
notification, whichever is earlier.

It applies to
(a) an aggregator operating in the State of Jharkhand.
(b) an aggregator providing any one or more setrvices specified in the Schedule.
(c) any service or work being carried out in the state of Jharkhand, and any service or
work being carried out that meets with the definition of gig worker, aggregator, and
platform as defined respectively under section 2 (b), (e), and (i) of the Act.

27



28

SIREUS el (3TATRUI) ¥R, 6 Seiail, 2026

1.

In this Act, unless the context otherwise requires.

() “Automated monitoring and decision-making systems” means systems which
are used for or which support monitoring, supervising or evaluating, by electronic
means, the work performance of persons performing platform work, or the activities
carried out within the work environment, including by collecting personal data;

(b) “Gig Worker” means a person who performs work or participates in a work
arrangement and earns from such activities outside of the traditional employer-
employee relationship and who works on a contract that results in a given rate of
payment, based on terms and conditions laid down in such contract and includes all
piece-rate work;

(c) “Remuneration” means the total amount paid to a platform-based gig worker by
the aggregator in exchange for the work performed. This includes base pay,
bonuses, incentives, deductions (if any), and other compensation for services
rendered.

(d) “Minimum remuneration” means the minimum payment a platform-based gig
worker is entitled to receive, calculated based on the time spent and distance
travelled for each task performed. This ensures that gig workers are fairly
compensated for both the duration of their engagement and the effort required to
complete tasks.

(e) “Aggregator” means a digital intermediary for a buyer or user of a service to
connect with the seller or the service provider, and includes any entity that
coordinates with one or more aggregators for providing the services, or permits
platforms to interoperate among themselves;

() “Board” means the Jharkhand Platform-Based Gig Workers Welfare Board
constituted under section 3.

(@) “Fund” means the Jharkhand Platform-Based Gig Workers Social Security and
Welfare Fund established under section 12 of the Act;

(h) “Appellate Authority” means the nominated officer to be notified by the state
government.

() “Platform” means an online transaction-based arrangement of work which meets
all of the following requirements:

i. it is provided, at least in part, at a distance by electronic means, such as
utilizing a website or a mobile application;

ii. itis provided at the request of a recipient of the service;

ii. it involves, as a necessary component, the organization of work performed
by individuals in return for payment, irrespective of whether that work is
performed online or in a certain location;

iv.  itinvolves the use of automated monitoring and decision-making systems;

() “Platform-based gig worker” means a gig worker whose work is sourced
through a platform, in the sectors specified in the Schedule to this Act;

(k) “Prescribed” means prescribed by rules made under this Act;

() “Regulations” means the regulations made by the Board under this Act;

(m)“Rules” means the rules made under this Act;

(n) “State Government” means the Government of Jharkhand,;

(o) “Unique ID” means the unique number issued to platform-based gig workers
registered as per sub-section (5) of section 10 of this Act;

(p) “Welfare Contribution” means the contribution imposed under section 13 of this
Act;

(g) “Notification” means a notification published in the Official Gazette of a State, as
the case may be, and the expression "notify" with its grammatical variations and
cognate expressions shall be construed accordingly;

() “Grievance redressal officer” means the authority notified by the State
Government under sub-section (1) of section 19;
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The State Government shall, with effect from such date as it may appoint, constitute a
Board to be known as the Jharkhand Platform-Based Gig Workers Welfare Board to
exercise the powers conferred on, and perform the functions assigned to it, under this

The State Government may, as and when necessary, notify general or sector-specific

(s) “Terminate" or "Termination" means materially restricting a gig workers’ access
to the digital platform, including blocking a gig workers’ access to the digital
platform, suspending a gig worker, or making the gig worker permanently or

temporarily ineligible to provide services on the digital platform.

CHAPTER : Il

Platform-Based Gig Workers Welfare Board

Act.

social security and other benefits that shall be implemented by the Board.
The headquarters of the Board shall be at Ranchi, Jharkhand.

The Board shall consist of-

(i)

the Minister in-charge of the
Department of Labour, Jharkhand

Ex-officio Chairperson;

(ii)

the Additional Chief Secretary/ Principal
Secretary/ Secretary in-charge, Department
of Labour, Employment, Training and Skill
Development, or their nominee

Ex-officio Member- Secretary;

(i)

the  Additional Chief Secretary/ Principal
Secretary/ Secretary in-charge, Department
of Industries, or their nominee

Ex-officio Member;

(iv)

the  Additional Chief Secretary/ Principal
Secretary/ Secretary in-charge,
Department of Transport, or their nominee

Ex-officio Member;

v)

the  Additional Chief Secretary/ Principal
Secretary/ Secretary in-charge,
Department of Finance, or their nominee

Ex-officio Member;

(vi)

three representatives from Civil Society
(including trade unions or any other persons
with experience in relevant fields) to be
nominated by the State Government

Members:

(vii)

A technical or functional expert in the field of
data collection and IT systems, policy, etc,
may be invited as and when necessary to
provide inputs

Members:

Provided that the State Government shall ensure that the nominated members
of the Board include at least one-third women.

The nominated members of the Board shall have a term of three years.

Provided that the State Government may extend their tenure for another one year if it

deems appropriate.
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In the event of any vacancy occurring on account of death, resignation, disqualification or
removal under sub-section (6) of this section 4 of the Act, such vacancy shall be filled
by the State Government by fresh nomination for the remaining term.

Any nominated member of the Board may at any time resign from his/her office by writing
under his/her hand addressed to the Chairperson, and his/her office shall, on
acceptance of resignation, become vacant.

No person shall be chosen as, or continue to be, a nominated member of the Board who-
(a) is a salaried officer or an employee of the Board; or
(b)is or at any time has been adjudged insolvent; or
(c) is found to be a lunatic or becomes of unsound mind; or
(d)is or has been convicted of any offence involving moral turpitude.

The State Government may remove from office any nominated member, who is or has
become subject to any of the disqualifications mentioned in Sub-Section 3 or is absent
without leave of the Board for more than three consecutive meetings of the Board.

The Board shall meet at such time and place and observe such rules of procedure for
transaction of business at its meetings as may be prescribed by regulations
The Board shall meet at least once in six months:
Provided further that the Chairperson may convene an additional meeting(s) of
the Board upon a written request from at least six members of the Board.

The Chairperson, or, if for any reason they are unable to attend any meeting of the Board,
any other member authorized by him, shall preside over the meeting.

All questions which come up before any meeting of the Board shall be decided by a
majority of votes of the members present and voting, and in the event of an equality of
votes, the Chairperson, or in their absence, the person presiding, shall have a second
or a casting vote.

The Quorum for the meeting of the Board shall be fifty per cent of the total members.

The powers, duties and functions of the Board shall be as follows: -

(a) ensure registration of gig workers in accordance with the provisions under this Act
and allied rules;

(b) ensure registration of aggregators operating in the State in accordance with the
provisions under this Act and allied rules;

(c) set up a monitoring mechanism to review compliance of provisions of this Act and to
certify that welfare contribution is being duly deducted;

(d)coordinate and communicate with the Department of Commercial Taxes,
Government of Jharkhand, for information regarding the gross revenue and any
other financial details related to the aggregators operating in the State, for
ensuring compliance as per sub-section (e) of this section,

(e)coordinate and communicate with any other relevant Departments for any
administering and for ensuring compliance as per the Act,

(f) the Board shall, from time to time, prescribe the criteria and metrics for determining
the minimum remuneration to be paid to platform-based gig workers, based on
time expended,which is inclusive of waiting time and distance travelled for each
task performed. The Board shall review and revise such metrics periodically to
ensure fairness and adequacy in light of prevailing industry practices and
economic conditions.

(g)formulate and notify suitable welfare schemes for social security of registered
platform-based gig workers from time to time,
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(h) the Board shall have the authority to evaluate, approve, and monitor applications for
welfare contribution exemptions submitted by aggregators, as prescribed under
section 15 of the Act, in accordance with the rules and guidelines formulated
thereunder.

(i) The Board shall ensure that the Aggregators shall not engage in differential pricing
practices to compensate for the imposed welfare contribution, ensuring that the
cost is not passed directly or indirectly to consumers or gig workers.

() The Jharkhand Platform-Based Gig Workers Welfare Board shall periodically
monitor the pricing trends of aggregators before and after the implementation of
the welfare contribution to ensure that the cost is not being transferred to
consumers through differential pricing or disguised surcharges.

(k) The Board shall have the authority to conduct audits, seek explanations from
aggregators on price fluctuations, and take necessary corrective actions if
instances of cost transfer are identified.

() the Board shall maintain transparency by documenting exemptions granted and
providing an annual report on their impact,

(m) ensure implementation, administration, and monitoring of general and specific
social security schemes based on contributions made as may be notified by the
State Government and disburse the social security benefits through the individual
social security accounts linked to the Unique IDs allocated to gig workers,

(n) ensure rights of platform-based gig workers, under this Act, are protected,;

(o) engage with registered unions working with platform-based gig workers or with the
platform-based gig workers directly and hold regular open consultations with them;

(p) nominate persons or officers who would be competent to act on behalf of any
registered platform-based gig worker to initiate action for making any claim under
any law or rules made thereunder or award or settlement made under any such
law and appear on behalf of the registered platform-based gig worker in such
proceedings;

(g) the Board shall designate an officer to assess the welfare contributions paid by the
aggregator to the fund and submit a report on the same to the Board.

() transfer all monetary benefits accrued to the platform-based gig workers through
Direct Benefit Transfer (DBT);

(s) set up toll-free call centres, facilitation centres, or any such mechanisms to simplify
access to the schemes or any function as deemed appropriate,

(t) constitute a committee for formulating, their review and implementation of schemes,

Provided that the committee shall search for convergence with social
security schemes of Government both Central and State so that optimum use can
be made of social security contributions as well as maximum benefit possible be
accrued to the platform-based gig workers.

The schemes formulated and notified under the provision of this act shall be related to —

(a) accidental insurance, immediate assistance in case of accident, medical
emergencies and health insurance, or other health and maternity benefits,

(b) loans,

(c) education schemes for children of and platform-based gig workers,

(d) skill upgradation of workers,

(e) funeral assistance,

(f) old age protection, and

(g) any other benefit as may be determined by the State Government.

Every scheme notified by the State Government shall provide for such matters that are

necessary for the efficient implementation of the scheme including the matters relating
to —
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(a) scope of the scheme;

(b) beneficiaries of the scheme;

(c) resources of the scheme;

(d) agency or agencies that will implement the scheme;
(e) redressal of grievances; and

(f) any other relevant matter.

The Board shall appoint such officers and employees as it considers necessary for the
efficient discharge of its functions under this Act.

The terms and conditions of appointment and the salary and allowances payable to the
officers and employees of the Board shall be such as may be prescribed.

The officers and employees working with the Labour Department of Jharkhand may be
considered to be officers and employees of the Gig Workers Welfare Board for the
efficient discharge of its functions under the Act.

The nominated members of the Board shall be entitled for allowances for attending the
meetings of the Board, at such rates as may be prescribed.

The Board shall maintain proper accounts and other relevant records and prepare an
annual statement of accounts, including a balance-sheet in such form as may be
prescribed.

The accounts of the Board shall be audited annually by the office of the Accountant
General of Jharkhand.

The accounts of the Board certified by the auditor, together with the audited report thereon
shall be forwarded annually to the State Government before such date as the State
Government may specify in this behalf.

The Board shall comply with such directions as the State Government may, after perusal
of the report of the auditor, think fit to issue.

The cost of audit, as determined by the State Government, shall be paid out of the Fund.

All moneys forming part of the Fund shall be kept in current or deposit account with the
State Bank of India (SBI) or in any Nationalized Bank or invested in securities by the
Board with prior approval of the State Government.

CHAPTER : lll
Registration of Platform-Based Gig Workers and Aggregators

Eligibility for Registration with the Platform-Based Gig Workers Welfare Board shall be as
follows:

(@) Any Platform-Based Gig Worker who executes or performs work in the State of
Jharkhand shall be eligible for inclusion in the Board’s database.

(b) Eligibility for welfare schemes shall be determined based on multiple factors as
prescribed by the Board, which may include but are not limited to:

i. Gender (with special provisions for female and transgender workers, if applicable)
ii. Domicile (priority for Jharkhand residents, subject to verification)
iii.  Age (minimum and maximum age-based eligibility criteria)
iv. Below Poverty Line (BPL) Status (priority access for economically weaker sections)
v. Active Engagement Hours (minimum work hours requirement over the last six
months)
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vi. Other Socio-Economic Indicators (as deemed necessary by the Board)
(c) The platform-based gig workers shall have completed eighteen (18) years of age.

The Board may verify the engagement of platform-based gig workers from time to time
either through the aggregator, or any other means deemed fit.

The registration shall be valid for one (01) year.

The Board shall maintain a database of platform-based gig workers in the State along with
the details of their employment with one or more aggregators or/and notwithstanding
the duration or time of engagement with app-based platforms.

The Board shall leverage the Universal Account Number (UAN) generated by the e-Shram
portal as the unique identifier for each registered gig worker, in accordance with
Section 17 and Sub-section 7 of this Act.ion of Aggregators :-

Every aggregator operating within the State shall mandatorily register with the Board within
ninety (90) days from the date of enforcement of this Act. Further, every aggregator
shall onboard itself onto the e-Shram aggregator module within the said period and
shall adhere to all registration, compliance, and reporting obligations as prescribed
under this Act and the applicable rules framed thereunder.

The Board shall maintain a register of aggregators operating in the State along with the
name and designation of an officer authorized by the Board responsible for carrying out
obligations under this Act.

The Board shall register and generate a unique ID for every registered aggregator
operating in the State.

The Board shall publish the list of registered aggregators on its portal. Private information
or any details which might disrupt the working of the aggregator in the State shall be
kept confidential.

The registration and renewal fee for aggregators may be prescribed by the Board in
accordance with the rules and guidelines formulated under this Act.

The Board shall appoint a Registration Officer, not below the rank of Labour Commissioner
or Additional Labour Commissioner, to oversee the registration and renewal process
for aggregators. The appointed officer may delegate his/her powers to a subordinate
officer as necessary for the effective implementation of this Act.

CHAPTER : IV
Platform-Based Gig Workers Fund and Welfare Contribution

The State Government shall establish a fund to be called “The Jharkhand Platform Based
Gig Workers Social Security and Welfare Fund” for the benefit of registered platform-
based gig workers and the following money shall form part of, and be paid into,
namely:

(a) all sums received from welfare contribution imposed under this act;

(b) all contributions made by individual platform-based gig workers;

(c) all sums received as grant-in-aid from the State Government and Central
Government;

(d) all sums received by way of grants, gifts, donations, benefactions, bequests or
transfers;

(e) funded from corporate social responsibility fund within the meaning of Companies
Act, 2013 (18 of 2013); and

(f) all sums received from any other sources as may be prescribed.

The Fund shall be administered and expended for the following :-
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(a) Expenses of the board in the discharge of its function as per section 6 of this Act,

(b) Expenses on objects and purposes authorized by this Act,

(c) Any other welfare measures for the platform-based gig workers in such manner as
may be prescribed by the State Government.

There shall be charged, from an aggregator a welfare contribution known as “The
Platform-Based Gig Workers Welfare Contribution”, which shall be at such rate not
exceeding two percent, but not less than one percent, of the annual turnover (gross
revenue) earned in the State from operations where platform-based gig workers are
involved by every such aggregator who falls within a category of aggregators, as
specified in sub-section (4) of section 1 of the Act.

Explanation- For the purposes of this sub-section, the annual turnover of an
aggregator shall not include any tax, levy and cess paid or payable to the State
Government.

The date of commencement of contribution from aggregator under this section shall be
notified by the State Government.

Such contribution shall be collected by the State Government in such manner and within
such time as may be prescribed.

The aggregator shall deposit the welfare contribution imposed under this Act, at the end of
each quarter.

Notwithstanding anything contained in this Act, the collection of the Platform-Based Gig
Workers Welfare Contribution shall cease upon the commencement of the collection of
contributions to the Social Security Fund, as per Section 141 of the Code on Social
Security (CoSS), 2020:

Provided that all funds collected under the Platform-Based Gig Workers Welfare
Contribution prior to the cessation shall exclusively be utilized for welfare schemes and
initiatives specifically devised for platform-based gig workers, which are not covered
under central welfare schemes. Any duplicative schemes or initiatives overlapping
between the central and state provisions shall stand discontinued to ensure efficiency
and avoid redundancy.

The details of welfare contributions collected and spent at the Platform Based Gig Workers
level shall be disclosed and made available for inspection on the Central Transaction
Information and Management System (CTIMS).

The CTIMS may be a portal or be integrated with a portal developed for the Platform-based
Gig Workers.

Aggregators offering social protection benefits or initiatives, which the Board verifies to
align with the welfare schemes notified by the State Government for platform-based gig
workers, may be eligible for exemptions on the welfare contributions imposed under
this Act.

The Board shall determine the percentage of exemption granted based on the extent and
effectiveness of the benefits or initiatives provided, with a maximum exemption of up to
50% of the welfare contribution for that financial year.

Aggregators seeking exemption shall submit relevant documentation and reports on the
implementation of such initiatives to the Board for review.
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The Board shall establish guidelines and criteria for evaluating whether the social protection
initiatives meet the standards required for exemptions, ensuring alignment with the
objectives of state welfare schemes.

The Board reserves the right to audit the initiatives and may revoke the exemption if the
aggregator fails to maintain compliance with the required standards or the initiatives
are discontinued.

CHAPTER : V
Rights of the Platform-based Gig Workers

The platform-based Gig Workers will have the following rights:

Right to Access Benefits -

(a)Be registered with the State Government, provided that the platform-based gig
worker has been onboarded or registered with an aggregator and meets the
eligibility criteria as prescribed under sub-section 1 of section 10 of this Act, be
provided a Unique ID applicable on registration as per the State Government, and

(b)have an opportunity to be heard for any grievances and access appropriate
grievance redressal mechanism as specified in Chapter VllIs of the Act, irrespective
of the duration of the work.

(c) participate in all decisions taken for their welfare in such manner as prescribed by
the State Government,

(d)have access to general and specific social security schemes as may be notified by
the Board,

Right to Receive Fair Pay -

(2)The platform-based gig workers must be compensated at least on a weekly basis
with no delay in disbursal of pay.

(b)Platform-based gig workers shall be entitled to a minimum remuneration,
determined based on the time expended and distance travelled for each task
performed as statedin sub-section 1 (f) of section 6. Such remuneration shall ensure
that gig workers receive a fair baseline compensation commensurate with the time
and effort invested in the performance of their duties.

(c)In the cases of payment deductions, the platform-based gig worker must be
informed about the reasons for such deductions in the invoice raised for the work
performed by the gig worker.

(d)The platform must ensure that the method and calculation of remuneration for gig
workers are transparent. Upon request, the platform shall provide a detailed
breakdown of the remuneration, including how it was calculated, to the gig worker in
a clear and understandable format.

Right to Work under Occupationally Safe Conditions -

(a)The aggregator must provide and maintain, as far as is reasonably practicable, a
working environment that is safe and without risk to the health of the gig worker.

(b) The aggregator shall comply with the applicable, sector-specific, occupational safety
and health standards as may be prescribed by the State Government.

Right to Enter into Fair Contracts -

()All contracts entered between aggregators and gig workers shall comply with the
provisions of this Act.

(b)All service contracts must include:

i. the manner of assigning tasks and making decisions relating to working time
and working conditions;
ii. undisturbed communication between workers and their representatives;
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ii. provision of accident insurance at the cost of the aggregator;
iv. the manner in which training is provided; and
v. the manner in which a worker may exercise their right to information.

(c) Contracts shall be written in simple language easily comprehensible and shall be
available in Hindi and English. The Contract shall be presented in any other
language listed in the Eighth Schedule of the Constitution known to the gig worker,
if requested by the worker.

(d) Once the contract has been entered into, the platform-based gig worker must be
notified of any change in the terms of the contract not less than seven days before
the proposed change, and the gig worker shall have the option to accordingly
terminate the contract, without any adverse consequences for their existing
entitlements under the previous contract.

(e) Gig workers may refuse or reject, with reasonable cause, a specified humber of gig
work requests per week, as shall be provided in the contractual agreement
between the gig worker and the aggregator, without any adverse consequences.

Right to Grievance Redressal and Fair Representation -

(a) The aggregator must inform the gig worker, in simple language and in Hindi, English
or any other language listed in the Eighth Schedule of the Constitution known to
the gig worker, regarding the procedure to seek information in respect of the
application systems employed by the aggregator, which have an impact on their
working conditions, including fares, earnings, customer feedback and allied
information.

(b) The aggregator must provide a dedicated human point of contact for all clarifications
under the provisions of this Act;

Provided that the:-

i. The human point of contact shall be easily accessible to gig workers via
multiple communication channels, including but not limited to phone support,
email, and in-app assistance.

ii. Aggregators that maintain physical spaces for in-person queries shall ensure
these locations are conveniently accessible, situated in key operational zones,
and open during standard working hours.

iii. Contact information for worker support, including helpline details, must be
clearly displayed on the aggregator’s platform, and made available in the local
language preferred by the gig worker.

(c) The worker shall have the option of communicating with the point of contact in
Hindi, English or any other language listed in the Eighth Schedule of the
Constitution known to the gig worker.

(d) The contact information of the point of contact shall be provided on the respective
gig workers’ account on the platform application.

(e) The worker shall have access to a grievance redressal mechanism as specified in
Chapter VII.

Right to Seek Consultation -

(@) The platform-based gig worker may seek consultation from the Board on the
contracts, terms of work, or any other parameters which, either individually or
collectively, determine the allocation of work, distribution of work, assessment of
work carried out, their pay, evaluation system, personal data of the respective gig
worker available with the aggregator, and any other such data pertaining to the
worker.

(b) In such a case when a gig worker is terminated without a valid reason and/or
without a notice of seven (07) days, they may seek consultation from the Board to
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reinstate their engagement with an aggregator and rectify any undue
consequences of this termination.

(c) However, the aggregator reserves the Right to Terminate a gig worker, effective
immediately, in case a threat (physical, mental, or any other) to the end-consumer
is foreseen. This may be contested in front of the Board by the gig worker.=

Right to be Informed about Technology Interventions -

(@)The aggregator must communicate the following information regarding the
respective gig worker, in writing, in Hindi, English or any other language listed in the
Eighth Schedule of the Constitution known to the gig worker, as and when sought by
them:

i.the main parameters which, either individually or collectively, are the most important
for determining the earnings of the platform-based gig worker, the allocation of
work, the distribution of work, the assessment of work carried out, and the
grounds for denial of work,

ii. the evaluation system, if any, set up by the aggregator,

iii. Categorization of gig workers, on the basis of the quality of service rendered, log-in
time, or any other criteria, where such categorization is employed by the
aggregator,

iv.the personal data of the respective gig worker available with the aggregator, such
personal data which is processed by the aggregator, including the purposes for
which such personal data is processed,

v.any other information that may be prescribed by the State Government.

(b) The aggregator must inform the gig worker, in simple language and in Hindi, English
or any other language listed in the Eighth Schedule of the Constitution known to
the gig worker, regarding the procedure to seek information in respect of the
application systems employed by the aggregator, which have an impact on their
working conditions, including fares, earnings, customer feedback and allied
information.

Provided that nothing in this Act shall affect any benefit or protection accorded
to platform-based gig workers under any other law for the time being in force.

CHAPTER : VI
Responsibility of Aggregators

The aggregator shall take measures to prevent discrimination on the basis of religion, race,
caste, gender, or place of birth by the automated monitoring and decision-making
systems employed by it.

Aggregators must compensate platform-based gig workers on at least a weekly basis,
ensuring no delay in payment disbursal.

Aggregators must communicate and justify any payment deductions, including specifying
the reasons within the invoice for the work performed by the gig worker.

Aggregators shall ensure that gig workers receive minimum remuneration based on time
spent and distance travelled per task, in accordance with the metrics prescribed by the
Board as stated in sub-section 1of section 6 of this Act.

Aggregators must register themselves on the e-Shram portal and obtain login credentials
to onboard platform-based gig workers.
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Aggregators shall verify whether a worker is already registered on the e-Shram portal
before onboarding them. If a worker is not registered, the aggregator shall facilitate
their registration.

Aggregators must ensure that each gig worker's UAN, generated through e-Shram, is
recorded in their system and shared with the Jharkhand Platform-Based Gig Workers
Welfare Board for tracking and verification purposes.

Aggregators must comply and perform the duties with respect to fair contracts as stated in
in sub-section 5 of section 16 of this Act.

The aggregator must inform the gig worker, in simple language and in Hindi, English or
any other language listed in the Eighth Schedule of the Constitution known to the gig
worker, regarding the procedure to seek information in respect of the application
systems employed by the aggregator, which have an impact on their working
conditions, including fares, earnings, customer feedback and allied information.

Aggregators must provide gig workers with a human point of contact for all clarifications
related to the provisions of this Act and may also maintain physical spaces for in-
person queries as specified in clause (b) of sub-section6 of section 16 of the Act.

The aggregator must ensure that the contact information of the designated human point of
contact is accessible to the gig worker through their platform account.

Aggregators must comply and perform the duties concerning the dissemination of
information technology interventions as stated in sub-section 7 of section 16 of the Act.

The contractual agreement entered into between the aggregator and the gig worker shall
contain an exhaustive list of grounds for termination of the contract by the aggregator
or deactivation of the gig worker from the platform.

The aggregator shall ensure that information on the grievance redressal mechanism in this
act is easily accessible on their platform.

Aggregators shall be required to submit detailed pricing data, including base fares, surge
pricing patterns, service charges, and any other fees levied on consumers, at regular
intervals as prescribed by the Board in sub-section 1 (h) of section 16 of the Act to
ensure compliance.

The aggregator may terminate a gig worker only by giving a valid reason/s in writing and
with prior notice of seven (07) days. However, in case a threat (physical or mental) is
foreseen to the end consumer, the gig worker may be terminated effective immediately.

CHAPTER :VII
Grievances, Appeals and Recovery of Welfare Contribution

The State Government may set up a toll-free call center or helpline as may be considered
necessary from time to time to perform any or more of the following functions, namely:

(a) disseminate information on available social security schemes for platform-based gig
workers,

(b) facilitate the filling, processing and forwarding of application forms for registration of
platform-based gig workers,

(c) assist in the redressal of grievances raised by the platform-based gig workers on the
portal,

(d) assist platform-based gig workers in obtaining registration, and

(e) facilitate the enrollment of the registered platform-based gig workers in social security
schemes.
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A Platform-Based Gig Worker registered under this Act may file a petition in person before
an officer to be designated by the State Government as a Grievance Redressal Officer,
make a petition through a portal, or communicate the grievance through the Toll-Free
Call Centre or Helpline in relation to any grievance arising out of entitlements,
payments, and other benefits provided under the Act;

Provided that the link to such portal shall be provided on the platform
application of every aggregator registered under this Act

The procedure for the disposal of a petition filed under sub-section (1) of this section shall
be such, as may be prescribed.

The officer so authorized under sub-section (1) of this section, upon inquiries, dispose of
the said petition by passing an order of redressal and may also issue a direction to the
aggregator for payment of appropriate compensation.

An appeal against the order under sub-section (3) of this section shall lie within ninety days
from the date of the order before the Appellate Authority as notified by the state
government.

Provided that the Appellate Authority may admit the appeal after the expiry of
the said period of ninety days if it is satisfied that the appellant was prevented by
sufficient cause from filing the appeal in time.

The Appellate Authority shall dispose of the appeal in accordance with the procedure as
may be prescribed.

The Appellate Authority shall have the power to review, uphold, or overturn the decision of
the Grievance Redressal Officer or Internal Dispute Resolution Committee, as the case
may be.

Every aggregator, with more than 50 platform workers registered on their platform, shall
constitute an Internal Dispute Resolution Committee for the resolution of disputes
resulting from the violation of any provisions of the Act.

The composition and procedures of the Internal Dispute Resolution Committee shall be
as prescribed by the State Government.

The Internal Dispute Resolution Committee shall complete its proceedings within thirty
days of receipt of a petition filed in person before an officer, or through the portal, or
communicate the grievance through the Toll-Free Call Centre or Helpline by or on
behalf of the aggrieved party.

In case either of the parties are dissatisfied with the decision of the Internal Dispute
Resolution Committee, they may further appeal to the Appellate Authority notified
under sub-section 4 of section 19.

Provided that either party may take up the process of arbitration to resolve the
dispute among themselves.

CHAPTER : VIII
Offences and Penalties

Save as otherwise expressly provided in this Act, if in, or in respect of, any aggregator,
there is any contravention of the provisions of this Act or regulations or rules, or any of
standards, made there under or of any order in writing given under this Act or such
regulations or rules or standards, the aggregator shall be liable to penalty which shall
not be less than fifty thousand rupees.
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If the contravention is continued after the conviction, then, with further penalty which may
extend to five thousand rupees for each day till such contravention continues.

Where an offence under this Act has been committed by an aggregator and its associate
entities, the aggregator shall be deemed to be guilty of the offence and shall be liable
to be proceeded against and punished accordingly.

Notwithstanding anything contained in sub-section 1, where any offence under this Act
has been committed by a company, and it is proved that the offence has been
committed with the consent or connivance of, or is attributable to any neglect on the
part of any director, manager, company secretary or other officer of the company, such
director, manager, company secretary or other officer shall be deemed to be guilty of
that offence and shall be liable to be proceeded against and punished accordingly.

No court inferior to that of a Metropolitan Magistrate or a Judicial Magistrate of the first
class shall try any offence punishable under this Act.

Any offence punishable under this Act may, either before or after the institution of the
prosecution, on an application by the alleged offender, be compounded by payment of
compounding amount not more than fifty percent by such officer or authority as the
State Government may, by notification in the Official Gazette, specify in this behalf:

Provided that the appropriate Government may, by notification in the Official
Gazette, amend the said specified compounding amount:

Provided further that the offences of the same nature committed by the same
offender for more than three occasions shall not be compoundable.

Provided also that such offences shall be compounded only after the alleged
offender has acted to the satisfaction of such officer or authority that such offence is
not continued any further

Where an offence has been compounded under sub-section 1, no further proceedings
shall be taken against the offender in respect of such offences.

An aggregator shall be liable to a fine not less than ten thousand rupees and up to two lakh
rupees for any of the following offences committed under the Act. In the case of a
continuing offence, an additional penalty of ten thousand rupees per day may be
imposed, subject to a maximum of ten lakh rupees. The offences for which these
penalties apply include the following:

(a) does not get registered with the Board;

(b) fails to provide a contract to the gig worker;

(c) fails to notify the gig worker of any change in the terms of the contract;

(d) fails to communicate information sought by the gig worker regarding automated
monitoring and decision-making systems;

(e) fails to inform the gig worker regarding the procedure to seek information regarding
automated monitoring and decision-making systems;

(f) terminates work on grounds not mentioned in the contract, in violation;

(g) fails to compensate the gig workers in a timely manner as provided;

(h) fails to provide reasons for deductions in pay as provided;

(i) terminates work without notice, in violation;

() fails to comply with occupational safety and health standards as prescribed by the
State Government;

(k) fails to nominate point of contact as required;
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() fails to appoint the dispute resolution committee as required;
(m) Failure to comply with the pricing data submission requirement or engagement in
prohibited differential pricing practices.

CHAPTER: IX
Miscellaneous

The Board shall prepare every year a report of its activities under this Act during the year
and submit the report to the State Government.

The State Government shall, as soon as may be after the receipt of report under sub-
section (1) of section 26 of the Act, cause the same to be laid before the House of the
State Legislature.

The provisions of this Act shall be in addition to, and not in derogation of, any other law for
the time being in force except to the extent the provisions of other laws are inconsistent
with the provisions of this Act.

No suit, prosecution or other legal proceeding shall lie against any person for anything
which is in good faith done or intended to be done in pursuance of this Act or any rule
or order made there under.

No prosecution or other legal proceeding shall lie against the Government, any Board or
committee constituted under this Act or any member of such Board or any officer or
employee of the Government or the Board or any other person authorized by the
Government or any Board or committee, for any damage caused or likely to be caused
by anything which is done in good faith or intended to be done in pursuance of this Act
or any rule or order made or issued there under.

The Board may, with the prior approval of the State Government, make such regulations
consistent with the provisions of this Act and the rules made there under, as are
necessary for the exercise of its powers and the discharge of functions under this Act.

The State Government may make rules for carrying out the purpose of this Act.

Every rule made under this Act shall be laid, as soon as may be after they are so made,
before the House of the State Legislature, while it is in session, for a period of not less
than fourteen days which may be comprised in one session or in two successive
sessions and if before the expiry of the session in which it is so laid or of the sessions
immediately following, the House of the State Legislature makes any modification in
the rule or resolves that the rule should not be made, the rule shall thereafter have
effect only in such modified form or be of no effect, as the case may be, so, however,
that any such modification or annulment shall be without prejudice to the validity of
anything previously done there under.

Every rule made under this Act shall be published in the Official Gazette.

The State Government may, by notification in the Official Gazette include in the Schedule
any services provided by aggregators and is in respect of which it considers necessary
to apply the provisions of this Act and upon the publication in the Official Gazette the
Schedule shall be deemed to have been amended accordingly.



42 SIREUS el (3TATRUI) ¥R, 6 Seiail, 2026

If any difficulty arises in giving effect to the provisions of this Act, the State Government
may, by order, published in the Official Gazette, make such provisions, not inconsistent
with the provisions of this Act, as may be necessary or expedient for removing the
difficulty.

Provided that no order under this section shall be made after expiry of three years
from the date of commencement of this Act.

Every order made under this section shall, as soon as may be after it is so made, be laid
before the House of State Legislature.

SCHEDULE - |
Services provided by aggregators -

(a) Ride sharing services.

(b) Food and grocery delivery services.

(c) Logistics services.

(d) e-Market place (both marketplace and inventory model) for wholesale/retail sale of
goods and/or services Business to Business /Business to Consumer (B2B/B2C).

(e) Professional services provider.

(f) Healthcare.

(g) Travel and hospitality.

(h) Content and media services.
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