Ministry of Panchayati Raj

Digitalisation of Panchayats
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Under Digital India Programme, Ministry is implementing e-Panchayat Mission Mode Project (MMP) with
the aim to making Panchayati Raj Institutions (PRIs), more transparent, accountable, and effective as local
self-governments. Building on the achievements in the past, the Ministry launched eGramSwaraj, a work-
based comprehensive application for PRIs under the e-Panchayat MMP on 24th April 2020. This application
encompasses all aspects of Panchayat functioning viz. planning, budgeting, accounting, monitoring, asset
management etc., on a single digital platform including online payments. So far, 2.49 lakh GPs have prepared
and uploaded their Gram Panchayat Development Plans (GPDPs) for 2023-24. Further, 2.30 lakh Gram
Panchayats have completed online transactions for 15th Finance Commission grants for 2023-24. State wise
adoption of eGramSwaraj is given at Annexure-1.

Also, for strengthening the transparency and accountability at grassroots level; the Ministry has
rolled out an application - AuditOnline under e-panchayat Mission Mode Project (MMP). It allows for
online audit of Panchayat accounts and records detailed information about internal and external
audit. For audit year 2021-22, 2.47 lakh Audit Plans have been created and 2.37 lakh Audit Report
have been generated. Similarly, For audit year 2022-23, 1.44 lakh Audit Plans have been created
and audit reports have been generated for 29,981 Gram Panchayats.

For attaining the vision of Digital India, BharatNet project is being implemented by Department of
Telecommunications in a phased manner to create network to connect all the GPs by broadband in
the country. So far, 2,10,181 GPs have been made Service Ready under the BharatNet project in
the country. The scope of BharatNet on 30.06.2021 has been extended up to all inhabited villages
beyond GPs in the country. The State/UT-wise details of Service Ready Gram panchayats is given
at Annexure-Il.

Further, Ministry of Panchayati Raj has prepared a Model Panchayat Citizens Charter/ framework for delivery
of the services across the 29 sectors, aligning actions with localised Sustainable Development Goals (SDGs)
for the Panchayats to adopt & customize. The aim is to provide services to the people in a time bound manner,
redressing their grievances and improving their lives. The ‘Meri Panchayat, Mera Adhikaar- Jan Sevaayein
Hamaare Dwaar’ campaign was rolled out from 01st July to 30th September, 2021. The campaign had
emerged as an effective strategy for ensuring the Gram Panchayats have a Citizen Charter approved by the
respective Gram Sabhas in place, cataloguing the different categories of services rendered to the citizen by the
Panchayat and the time limit for such service.

As on date, over 2.32 Lakh Gram Panchayats across 31 States/ UTs have conducted Gram Sabha and 2.15
Lakh Gram Panchayats have now finalised their Citizen Charters.

This information was given by the Union Minister of State for Panchayati Raj, Shri Kapil Moreshwar
Patil in a written reply in Rajya Sabha today.
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